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THE ITALIAN
Welcome to your Italian journey/holiday experience 
of “Living La Dolce Vita”!  

We are passionate about sharing and giving you our 
dream of what makes people happy - quality Italian 
Food, Wine and Travel.  

You will experience the excellence of seeing, smelling, 
tasting, hearing and feeling the true Italian beautiful 
life, in a unique way.

Together with my Italian spirit, heritage, I truly cherish 
and love to share with you my family and friends and 
industry as part of this wonderful experience.

Together we will give you that sense of belonging to 
our famiglia! We welcome everyone!

BENVENUTI TO ECCELLENZA - Excellence Made in Italy

Kindest Regards, Cordiali saluti

Gilda De Marcellis

We are excited to be working with Eccellenza, 
Excellence made in Italy Tours to create the best of 
Italy for you, our clients. Northshore Travel, a member 
of Helloworld, has been established for over 23 years.

The team are experienced and passionate about all 
things travel and can assist with all your requirements, 
business or leisure. 

Our aim is to make this the best quality travel 
experience, offering choices, value for money and 
free time to explore independently this wonderful 
destination.

Kind Regards,

 Vivienne Zaarour
Senior Consultant

EXPERIENCE  



14 DAY/13 NIGHTS, MILAN - FLORENCE - TUSCANY - ABRUZZO - 
ROME PACKAGE 

ITINERARY 1 - “LIVING LA DOLCE VITA”

HIGHLIGHTS OF THE SIGHTSEEING AND EXPERIENCES INCLUDES:

 » Best of Florence walk tour includes David

 » Visit Chianti classic territory winery

 » Optional *Designer Factory Outlets

 » Tour Siena, San Gimignano, visit olive groves,  
Tuscan wine tasting

 » Tour of Volterra, museum, food and wine tasting

 » Tuscan Pasta Mill, and Tower of Pisa, degustation 
Chocolatier

 » Farmhouse Cantina Winery, degustation at Tuscan olive 
oil mill, beachside Bibbona

 » Tour Montescudaio

 » Basilica of St Francis of Assisi

 » Cooking lesson in Tuscan Villa, dinner Livorno cuisine  
by the sea

 » Historical, cultural and Art tour Abruzzo

 » Museum institute of national park and Apennine 
mountains

 » Laboratory of artisan famous ceramics of region, old 
church and degustation of chocolate

 » Historical Abruzzo fortress, famous Abruzzo winery, Olive 
oil mill includes Wine and Oil Sommelier

 » Ancient village Atri, exclusive XIV century old winery 
and food  produce previously owned by a baron, gift 
included and 

 » Celebration of final lunch at famous Adriatic Sea 
Trabocco, fish to plate.

Transportation by private coach including porterage (1 piece), private coach and driver. Guided tour of Florence and Local guides. 
English speaking tour manager, tours are based on 20 passengers per group departure.

EXCLUDES COSTSDATES

 » Airfares

 » Travel Insurance, please contact travel 
agent Vivenne Zaarour at Northshore 
Travel viv@northshoretravel.com.au,  
T: +61 (2) 9418 2546

 » *Departure to Rome, if different city 
required please speak to travel agent.

 » Prices may change due to currency 
fluctuations.

 » Twin share cost per person  
AUD $8,700

 » Single room cost per person  
AUD $10,200

 » *Optional day tour to Designer Factory 
Outlets is offered

 » Please ask us for more information  
and costs.

 » 22 March 2017 / 13 April 2017 / 10 May 
2017 / 1 June 2017  

 » 28 June 2017 *Family friendly – JULY 
and AUGUST DATES AVAILABLE SUBJECT 
TO NUMBERS

 » 1 September 2017 / 27 September 2017 
/ 21 October 2017

 » Please note dates might change  
due to availability.

13 nights 4-5-star Accommodation

Tuscan Castle and Spa Resort Castle

Abruzzo Castle and Spa Resort Castle 

Meals – 14 Breakfasts, 11 Lunches, 10 dinners, 
Tuscan luxury dinners 3 Michelin stars and 1 
Michelin star.



ITINERARY “TICK THE BOXES AND COMPLETE THE BUCKET LIST” INCLUDES:  

20 DAY/19 NIGHTS - MILAN - PARMA - MODENA - BOLOGNA - FLORENCE -  
TUSCANY - ABRUZZO PACKAGE

 » Milan, guided city walk, and private tour of Last Supper

 » Prosciutto factory and oldest producer of Balsamic 
vinegar

 » Watch the art making of Parmigiano

 » Modena City or optional *Ferrari Museum tour  
and drive one

 » Bologna city, cooking class at culinary institute

 » Best of Florence walk tour includes David

 » Visit Chianti classic territory winery

 » Optional *Designer Factory Outlets

 » Tour Siena, San Gimignano, visit olive groves, 
Tuscan wine tasting

 » Tour of Volterra, museum, food and wine tasting

 » Tuscan Pasta Mill, and Tower of Pisa, degustation 
Chocolatier

 » Tour Montescudaio

 » Farmhouse Cantina Winery, degustation at Tuscan  
olive oil mill, beachside Bibbona

 » Cooking lesson in Tuscan Villa, dinner Livorno cuisine  
by the sea

 » Basilica of St Francis of Assisi

 » Historical, cultural and Art tour Abruzzo

 » Museum institute of national park and  
Apennine mountains\

 » Laboratory of artisan famous ceramics of region,  
old church and degustation of chocolate

 » Historical Abruzzo fortress, famous Abruzzo winery,  
Olive oil mill includes Wine and Oil Sommelier

 » Ancient village Atri, exclusive XIV century old winery  
and food  produce previously owned by a baron,  
gift included and 

 » Celebration of final lunch at famous Adriatic Sea 
Trabocco, fish to plate.

ITINERARY 2 - “LIVING LA DOLCE VITA”

Transportation by private coach including porterage (1 piece), private coach and driver. Guided tour of Florence and Local guides. 
English speaking tour manager, tours are based on 20 passengers per group departure.

EXCLUDES COSTSDATES

 » Airfares

 » Travel Insurance, please contact travel 
agent Vivenne Zaarour at Northshore 
Travel viv@northshoretravel.com.au, 
T: +61 (2) 9418 2546

 » *Departure to Rome, if different city 
required please speak to travel agent.

 » Prices may change due to currency 
fluctuations.

 » Twin share cost per person  
AUD $10,750 

 » Single room cost per person  
AUD $12,050

 » *Optional tour and lunch cost to  
the Ferrari Museum 

 » Please ask us for more information  
and costs.

 » 22 March 2017 / 13 April 2017 /  
10 May 2017 / 1 June 2017  

 » 28 June 2017 *Family friendly – JULY 
and AUGUST DATES AVAILABLE SUBJECT 
TO NUMBERS

 » 1 September 2017 / 27 September 2017 
/ 21 October 2017

 » Please note dates might change  
due to availability.

19 nights 4-5-star Accommodation

Tuscan Castle and Spa Resort Castle

Abruzzo Castle and Spa Resort Castle 

Meals – 19 Breakfasts, 13 Lunches, 12 dinners, 
Tuscan luxury dinners 3 Michelin stars and 1 
Michelin star.



ITINERARY “TICK THE BOXES AND COMPLETE THE BUCKET LIST” INCLUDES:  

14 DAY/13 NIGHTS - MILAN - PARMA - MODENA - FLORENCE -  
TUSCANY PACKAGE 

 » Milan, guided city walk, and private tour of Last Supper

 » Prosciutto factory and oldest producer of Balsamic 
vinegar

 » Watch the art making of Parmigiano

 » Modena City or optional *Ferrari Museum tour  
and drive one

 » Bologna city, cooking class at culinary institute

 » Best of Florence walk tour includes David

 » Visit Chianti classic territory winery

 » Optional *Designer Factory Outlets

 » Tour Siena, San Gimignano, visit olive groves,  
Tuscan wine tasting

 » Tour of Volterra, museum, food and wine tasting

 » Tuscan Pasta Mill, and Tower of Pisa, degustation 
Chocolatier

 » Farmhouse Cantina Winery, degustation at Tuscan olive 
oil mill, beachside Bibbona

 » Tour Montescudaio

 » Cooking lesson in Tuscan Villa, dinner Livorno  
cuisine by the sea.

ITINERARY 3 - “LIVING LA DOLCE VITA”

Transportation by private coach including porterage (1 piece), private coach and driver. Guided tour of Florence and Local guides. 
English speaking tour manager, tours are based on 20 passengers per group departure.

EXCLUDES COSTSDATES

 » Airfares

 » Travel Insurance, please contact travel 
agent Vivenne Zaarour at Northshore 
Travel viv@northshoretravel.com.au,  
T: +61 (2) 9418 2546

 » *Departure to Rome, if different city 
required please speak to travel agent

 » Prices may change due to currency 
fluctuations.

 » Twin share cost per person  
AUD $8,900

 » Single room cost per person  
AUD $10,400

 » *Optional tour and lunch cost to  
the Ferrari Museum 

 » *Optional tour to Designer  
Factory Outlets

 » Please ask us for more information  
and costs.

 » 22 March 2017 / 13 April 2017 /  
10 May 2017 / 1 June 2017 

 » 28 June 2017 *Family friendly – JULY & 
AUGUST DATES AVAILABLE SUBJECT TO 
NUMBERS

 » 1 September 2017 / 27 September 2017 
/ 21 October 2017

 » Please note dates might change due 
to availability.

13 nights 4-5-star Accommodation

Tuscan Castle and Spa Resort Castle

Abruzzo Castle and Spa Resort Castle 

Meals – 13 Breakfasts, 7 Lunches, 7 dinners,  
Tuscan luxury dinners 3 Michelin stars and  
1 Michelin star.



AIR TRAVEL
Minimum group size is 20 passengers. A minimum of 15 
passengers must travel outbound and inbound together on 
the same common flights/dates. Flight schedules are subject to 
change without notice.  Group costing is correct at the time of 
this flyer being printed. Fares are not guaranteed until bookings 
are confirmed and deposits received. Travelers who wish to travel 
outside the proposed conference dates may incur a slight cost 
difference. Changes will be allowed to the return sector, subject to 
availability with an amendment fee of AUD $110 per person plus 
any difference in airfares and taxes. Independent bookings on 
other airlines must be advised to Northshore Travel via E-mail.

PASSPORT AND VISA REQUIREMENTS – AUSTRALIAN 
PASSPORT HOLDERS
Passports must have at least 6 months validity past the date 
of your return to Australia. If you do not meet the minimum 
requirements you will need to apply for a new passport. No 
visas are required for travel to Italy. If you are not travelling on an 
Australian Passport you may require a visa and re-entry permit 
back into Australia. Please advise us if you are travelling on 
another passport.

COSTING AND ARRANGEMENTS
All costing is correct at time of publication (1 October 2016). 
They are all subject to change due to currency fluctuations, tour 
operator and airline increases, fuel surcharges and changes to 
government taxes with or without notice. These trips are based on 
minimum numbers and if the numbers are not reached trips may 
be cancelled, altered or increased.

TRAVEL INSURANCE
Travel insurance is strongly recommended, as medical and 
cancellation fees can be high. We would be more than happy 
to offer a discounted insurance either as part of a group or 
individual.

PRIVACY STATEMENT
For the purpose of organizing your travel arrangements you 
agree to the distribution of your information to airlines, hotels 
and other suppliers. No personal information will be supplied 
inappropriately.

LIMITATION OF RELIABILITY AND RESPONSIBILITY
Northshore Travel acts only as an agent for the Airlines, Hotels, 
Coach Companies etc. who are providing accommodation, 
transportation and other services. 

It is to be noted that your conference/holiday is subject to the 
terms and conditions imposed by these suppliers. Northshore 
Travel has taken all possible care to ensure that suppliers are of 
the highest standard. 

Northshore Travel can not be held responsible for death or injury 
to any person or loss or damage to any property, including 
baggage, arising out of or in connection with any transportation, 
accommodation or other services or resulting directly or indirectly 
from acts of God, fire, breakdown in machinery or equipment, 
acts of Government or other authorities, wars, civil disturbances, 
strikes, riots, thefts, epidemics, quarantines, medical or customs 
regulations, delays or cancellations caused by changes in 
schedules or itinerary, or over bookings or defaults or for any 
causes beyond Eccellenza – Excellence Made in Italy, who act as 
tour providers and  Northshore Travel Pty Ltd’s control.

DIRECT DEPOSIT INFORMATION
Account name: Northshore Travel Pty Ltd

Bank: St George Bank

BSB:  112879

Account: 043587542

Reference: 9600/your surname

(I.e. 9600/Young)
PROGRESS PAYMENT DUE

An additional payment of $2000 per 
person (refundable) is due by the 15th 

January 2017

EARLY BIRD DISCOUNT

Save $300 per couple/ twin share and 
$150 per single.

Deposits must be paid by the  
31st December 2016

FINAL PAYMENT

Including the Optional Tour and any 
additional arrangements, the balance 

is due no later than 60 days prior to 
the starting date in 2017

DEPOSITS & PAYMENT

A deposit of $500 per person is 
required with the booking form and 

copy of your passport.  
(50% non-refundable)

Once any monies are paid please email 
viv@northshoretravel.com.au

BOOKING TERMS AND CONDITIONS
NORTHSHORE TRAVEL

a member of



NORTHSHORE TRAVEL
a member of

SPECIAL REQUESTS: eg: upgrades on rooms, air flights, travel insurances, family bookings, gluten free, Ferrari museum etc

TRAVELLER DETAILS   

Traveller: Title: First Name: Surname:

Partner: Title: First Name: Surname:

Room type requested: Twin Double Single Triple

Street Address:  Suburb: State: Postcard:

Phone: Home: Work: Mobile:

E-mail:

Please e-mail/fax a copy of passport to viv@northshoretrvel.com.au

Please complete the travel registration form and preferred method of payment below.

COST – LAND ONLY – PER PERSON IN AUD ITINERARY 1 ITINERARY 2  ITINERARY 3 PACKAGE COST

Traveller  Twin/Double Share or Single room occupancy*  

Partner* 

* Cost based on Coastal View Rooms

Itinerary 1:  Milan, Parma, Bologna, Tuscany 14 days

Itinerary 2: Tuscany, Abruzzo                           14 days

Itinerary 3:  Milan, Tuscany, Abruzzo               20 days

Total Package cost – Land Only – Per person in AUD       $

Room upgrades available – please contact us

TRAVELLER CARD DETAILS  

Credit Card Number: (Details will be held in the strictest confidence )

Name on Card:

Card Type: Expiry Date: CCV#:

Total Optional Post Conference Tour – Per Room in AUD      $

I have read and agree to the conditions and costs of the conference.  YES:

Signature: Date: 

Please note: Payment via credit card will incur the following surcharges: 1.9% Visa/Mastercard/Amex

PROGRESS PAYMENT DUE

An additional payment of 
$2000 per person  

(refundable) is due by the 15th 
January 2017

EARLY BIRD DISCOUNT

Save $300 per couple/ twin 
share and $150 per single.

Deposits must be paid by the  
31st December 2016

FINAL PAYMENT

Including the Optional 
Tour and any additional 

arrangements, the balance is 
due no later than 60 days prior 

to starting date 2017

DEPOSITS & PAYMENT

A deposit of $500 per person is 
required with the booking form 

and copy of your passport.  
 (50% non-refundable)

ITINERARY BOOKING FORM

VIVIENNE ZAAROUR
Northshore Travel Pty  Ltd
Shop 35, 767 Pacific Highway

Gordon, NSW 2072

Ph: 02 9418 2546 | Fax: 02 9418 2596

E-mail: viv@northshoretravel.com.au

DIRECT DEPOSIT INFORMATION
Account name: Northshore Travel Pty Ltd

Bank: St George Bank

BSB:  112879

Account: 043587542

Reference: 9600/your surname

(i.e. 9600/Young)

Once any monies are paid  
please email 
viv@northshoretravel.com.au

GILDA DE MARCELLIS
Eccellenza – Excellence Made in Italy
P.O. Box 2106

Hampton East, Vic 3188

Ph: 0433 136 586

E-mail: eccellenza@outlook.com.au

Once your booking had been confirmed there is a 50% cancellation fee of your deposit.


